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KONE Care™ Maintenance Agreement
Prepared for: Quattro At Naples Square - Jim O'Donnell
Date: March 22, 2023

Issued by: susan Galoozis




Dedicated to People Flow™ Emm

March 22, 2023 KONE

Quattro at Naples Square- Maintenance Agreement Naples

1130 3rd Ave 12601 Trade Way Drive, #6
Naples, Florida, 34102 Bonita Springs, Florida

Phone: +12385989310
Fax; +1239490944
susan.galoozis@kone.com

Atin: Jim O'Donnell

He: KONE Care™ Maintenance Agresment
Quatiro at Naples Square- Mainlenance Agreement

Dear Jim O'Donnell,

Thank you lor the opportunity to submit our KONE Care Maintenance Agreement for the vertica! transportation equipment located at Quatiro at
Naples Square- Maintenance Agreement.

KONE Care™ provides a detailed program that covers various components of your vertical ransportation operation and is tailored to your
specific facility, equipment, and needs. KONE's maintenance methods are utilized to maintain the salety, performance, and refiability of your
equipment. Our trained service lachnicians follow proven performance procedures to help deliver a customized mainlenance program, dasigned

specifically to the profile for each piece of equipment.

As part of our advanced solutions, we also invite you to inquire about our KONE 24/7 Connected Services program, an innovative approach to
connect your elevators and escalalors for predictive monitoring services.. Please let me know if you would like to team more about this sewvice.

Upan your approval, return a signed copy to your KONE representative. One fully executed copy of the maintenance agreement will be returned
to you for your files.

Once again, thank you for the opporunity to serve your vertical transportation needs. Please feel free 1o contact me with any questions at
+12395989310.

Respectiully,
Susan Galoozis

Sales Representative
KONE



Dedicated to People Flow™ EEHE
KONE Inc, CKONET)

Purchaser{"Purchaser”s: @~ Service Location ("Premises™);

Quatro at Naples Square- Maintenance

Quatiro At Naples Square Aorasmeant Naples
3066 Tamiami Trail N Ste 201 d 130 e A'Le 12601 Trade Way Drive, #6
Naples, Florida 34102 Nagles, Florida 34102 Bonita Springs, Florida 34135
IENDER DATE: 03/22/2023 EEEECTIVE DATE: 06/15/72023
SCOPE OF SERVICES
1. EQUIPMENT DESCRIPTION (CEquipment™)
Manufacturer Type Sub-Type Count
KONE Elevator MAL 4

2. SERVICES

KONE will perform maintenance visits {o examine, maintain, adjust, and lubricale the components listed below. KONE performs
mainienance service in accordance with a proprietary system called KONE Maintenance Method. Data gathered about the equipment is
analyzed to determine optimum maintenancs frequency. In addition, KONE will repair or replace the components listed below, unless
exclusion or limited scope language exists elsewhere in this Agreement. All othar work related to the equipment is Purchaser's
responsibility unless specifically noled elsewhere in this Agreement, or unless Purchaser has separately contraclad with KONE for the

work,

A. MRL
1

2.

W

-

10.

i1,

12,

3. JESTING

Elevators

. Relay Logic Control Syatem

All control system components.

Microprocessor Control System

All control system components. System performance examinalions will be conducied to ensure thal dispaiching and molion
control systems are operating properly.

. Gearless Machines Components

All MAL machine components.

. Hoistway and Pit Equipment

All elevator control equipment and bulfers.

. Rails and Guides

Guide ralls, guide shoe gibs, and rollers

. Ropes

Hoist ropes, govemor ropes, and compensation ropes.
Wiring
Alt elevator control wiring and all power wiring from the elevator equipment input tenminals to the motar.

. Door Equipment

Automatic door operalors, holstway and car door hangers, holstway and car door contacts, door protective devices, holstway
door interlocks, doar gibs, and auxiliary door closing devices.

. Manual Freight Door Equipment

Swilchas, retiing cams, Interlocks, guide shoes, sheaves, rallets, chains, sprockets, {ensioning devices, and counter-balancing
equipment.

Power Freight Door Equipment

Contraller, relays, contaclors, recliliers, timars, resistors, solid state components, doar mators, reliring cams, intedocks, switches,
guide shoses, sheaves, rollers, chains, sprockets, and tensioning devices.

Signals and Accessories

Car operaling panels, hall push bution stations, hall lantems, emergency Hghting, car and hall position indicators, car operating
panels, firaman’s service equipment and all other signals, and accessory facilities furnished and installed as an integral part of
the elevator equipment. Re-lamping of signal fixtures is included only during KONE's mainlenance visits. Service requests for
re-lamping of signal fixtures will be hilled separately at KONE's then current labor rates.

Car Equipment

Alt slavator conirol system components on the car.

KONE Is not obligated to: parform salely tests othar than those specified herein; parform any work required by new or retroactive code
changes; perform tests requirad or correct outstanding violations or deficigncies identified prior to the affective date. Unless specifically
provided lor in this section; a written Maintanance Control Plan {MCP) and documented testing precedures are not includad, even when
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required by current code, as such that code may be changed or amended from time to time by local jurisdictions. KONE Is not responsible
for providing documentation onsite, as all reporting and testing records are available digitally.

4. HOURS OF SERVICE

All services describad above in this Agreement will be performed during the regular working hours of the regular working days of the
elevator or escalalor trade in the location where the services are performed, unless otherwise specifiedin the Agreement.

5. SERVICE BEQUESTS (CALLBACKS)

Service requests are defined as services thal require Immediate attention and that are within the scope of services and not excluded from
the scope of services as provided below, Service requests cutside the scope of services will be billed separately al KONE's then cunent
labor rates and material prices plus mileage and Incidentals. Any rates and lump sum amounts are not subject lo audit. Service requests
that require more than one technician or mora than two hours to complete will be trealed as a repair and scheduled in accerdance with the
Hours of Service section above. Purchaser agrees that KONE may perform service requests made by any person that KONE believes is
authorized by Purchaser o make such requests. Unless specitied hereln travel ime and expenses are billable

Il purchaser requests service on ovartime, Purchaser will be charget! KONE's hourly billing rale for each aver time hour unless spacified
separately herain.

Regular Time Coverage - {FC1; PC 4,PC 3;PC 2}

In addition 1o the work described in the Scope of Services section, this Agreement cavers requests for service during the regular working
hours of the regular working days of the elevalor trade.

6. AEPORTING SERVICES

KONE may pravide Purchaser with access 1o KONE's online reporting tool. Based on the Purchaser's user access, Purchaser can view
information about the performance and service of the Equipment. KONE may provide Purchaser with automatic email notifications that
provide information on wark periormed,

7. EXCLUSIONS
The following are excluded from the scope of services:

A, GENERAL

1. KONE is not obligated to: removal of waler or excessive debris from the pit; make replacements of repairs necessitated by
fluctuations in the building power systems, adverse machina room or environmental conditions (including without limitation
temparature variations below 50 degrees or above 90 degrees Fahrenheit) or humidity greates than 35% relative humidity, prior
water exposure, rust, fire, explosion, acts of God, misuse, vandalism, thefl, acts or mandales of govemment, |labor dispuies,
strikes, lockouts, or tampering with the equipment by any person other than a KONE representative, negligence or acts or
omissions of the Purchaser or any third party, or any other cause beyond KONE's control.

2. KONE agrees 1o maintain the existing performance as designed and installed, KONE is not required under this Agraement to
make changes In operation and’ar control, subsequent to the date of this Agreement.

3. Notwithstanding anything contained to the conlrary within this Agreemaent, KONE's work shall notinclude any abatemant or
disturbance of asbes!os containing material (ACM}, presumed asbeslos containing materials (PACM), or other hazardous
materials (i.e.lead, PCEs) (collectively "HazMat™), Any work in the aitected area where reasonable precautions will be
inadequate to pravent loreseeable bodily injury or death to persons resulting from the HazMat is excluded from KONE's scope of
work without an applicable change order o reflect the additional costs and time. In accordance with OSHA requirements,
Purchaser shall inform KONE and its employees who will perform work aclivities in argas which contain HazMat of the presence
and location of HazMat in such areas which may be contacted during work belora entefing the area. Other than as exprassly
disclosed in writing, Purchaser wamants thal KONE's work area at all times meets applicable OSHA permissible exposure limits
(PELs). KONE shall have the right to disconlinite its work in any location where suspected HazMal is ancountered or disturbed.
Any HazMat ramoval or abatement, or delays caused by such, required in order for KONE to perform its work shall ba
Purchasar's sole rasponsibility and expense. Afler any removal or abatement, Purchaser shall provide documentation that the
HazMat has bean abated irom the KONE work area and air clearance reporis shall be mada avaitable upon requesi prier lo the
start ol KONE's work.

4. Nothing contained within this agreement shall ba construed or interprated as requiring KONE to assume the stalus of an owner,
operator, generalor, storer, ransporter, iraater or disposal facllity as those terms appear within RC RA or any Federal or State
statute or regulation goveming the generation, transportation, treatment, storage and disposa! of pollutants. Purchaser shall be
responsible to exscute all waste manilests necessary to transport hazardous materials for disposal.
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B. OBSOLESCENCE

1. Component may become obsalete during the tarm of this Agreement. Obsolete companants are not covered under this
Agreement, KONE will provide Purchaser with a separate quotation for the price to replace obsolete components, Equipment
modifications necessary lo accommodate replacement of obsolele components are atthe Purchaser's expanse,

2. Compenants include witheut limitation any par, componant, assambly, product, or firmware or software module, A component is
obsoletz when i can po longer be economically produced dua to the cessation of consistent sources for matarials, a loss or
termination of 2 manufacturing process occurs, product reliability analysis shows that it is not economically feasible io conlinue
1o produce the component, escalation of component costs beyond acceptable indusiry expectations drive altamative equipment
upgrades, the support of product safety programs or conformance (o codes or standands mandatas that use of a component be
discontinued In ils entirety, the OEM designates the component as obsolete, or such camponent has been installed 20 or more
years. No excaption 1o the above will be made for a component designated as obsolete because il can be custom made or
acquired at any price. KONE will not be required 1o fumish reconditioned or used components. After the companent that replaces
the obsolete component is installed, that component is cavered under this Agreement unless it becomes obsclete.

G, ELEVATOR

1. Refinishing, repairing, raplacing, or cleaning of the: car enclosure; gates or door panels; door pull straps; holstway enclosure;
rail alignment; hoistway doors; door frames: sills; hoisiway gates; flooring; power feeders, swilches, and their wiring and fusing;
car light ditiusers; ceiling assemblies and attachments; smoke or heat sensors; fans; fireman‘s phone davices; inlarcoms; phone
linas; music systams; media displays; card-readers or other security systems; computer monitoring systems; light tubes and
bulbs: pit pumps; emergency power genarators; hydraulic cylinder; unexpassd piping; or disposal or clean-up of waste oil or
conlamination caused by leaks in the hydraulic cylinder or unexposed piping. KONE is not be obligated to parform or keep
records of firefightar's service tesiing, unless specifically included in this Agreement.

2. The tollowing Is excluded Irom PC1 : Phones / Communication Devices. The following is excluded from PC 4 : Phones /
Communication Devices. The foliowing is excluded from PC 3 : Phones / Communication Devices. The following is excluded
from PG 2 : Phongs  Communication Devices.

8. REMOTE MONITORING

It the Eguipment is equipped with remote manitoring capabilities, Purchaser gives KONE the right to ulilize this funclionality and the phone
line to the Equipment fo collact data related to the use and operation of the Equipment.

9. SAFEYY

Purchaser will provide a sale workplace for KONE personnel and sale access lo the equipment, property and machine room areas and
keep all machina rooms and pit areas free from water, stared materials and debris; remove and dispose of any hazardous maierials, water
or wasie according to applicable laws and regulations; post any and all instructions and warnings related to the use of the equipment.
Purchaser will be sclely rasponsibla for proper use, lor supervising the use of the equipment, and for taking such steps including but not
limited to providing attendant personnel, warning signs and other controls necessary o ensure the safety of the user or sale operation of the

equipment.

Escalator or astomatic walks have the potential (or end user injuries from passengers falling over the side of the escalalor balustrade or
autowalk platiorm 1o a lower level below when passengers ride the equipment in an unsale manner. Therafore, although nol required by
ASME A17.1/CSA B44, KONE strongly recommends that you consull with your architect, structural engineer, contractor, security parsonnal,
or other qualified building professicnal o review your operalions and options lo develop an appropriate fall prolection solution to limit
exposure 1o falls from your elavated equipment,

it in KONE's sole judgment the equipment presents a salety hazard to the riding public or KONE's technicians (including but not limited to
Purchaser's act of creating or allowing unsals practices or conditions or Purchaser's lailura lo authorize necessary repalrs or upgrades),
KONE may immediately terminate this Agreement in its entizety upon writlen rotice. To the exient that KONE provides Purchaser with any
oral or writlen account, raport, information, or olher siatement identifying a safety Issue with the equipment that is the subject of the
Agregment or otherwise makes any recommandation or proposal to make a safety improvement or to address a safety issue related to such
equipment, and Purchaser does not immediately approve KONE's proposal or recommendation, Purchaser agrees to indemnify, defend,
and hold KONE harmless for any claims arising out of Purchaser's failure to comply with KONE's recommendations and proposals, and any
obligation or the pan o KONE to Indemnify or defend Purchaser with regard to such claim shall be null and void.

10. NOTICE OF MALFUNCTION OR INJURY

As to any elevator or escalator equipment that is the subject of the Agreement, Purchaser will: (f) immedatsly shut down any such
equipment that presents a potential safety hazard; and {il) provide prompt verbal notice to KONE's Service Center of such hazard,
Purchaser will immediately notify KONE's Service Canler of any injury or accident in or about such equipment, followed by prompt written
nolice of such injury or accident. Any indemnity of Purchaser provided by KONE under the Agreement becomes null and void and will not
be considerad in inlerpreting the Agresment If Purchaser does not take the aclion or provida the notice required by this provision.

11, THIRD PARTY SERVICES
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A. All sarvices within the scope of this Agreement must be performed by KONE or its subcontractors, if any. i Purchaser causes or
permits a third party to perform the same or substantially the same services required by this Agreement, Purchaser shall be deemed in
braach of this Agreement and Purchaser waives all claims against KONE arising from or related to a third party's perormance of such
sefvices.

B. Hf Purchaser determines that it requires any services outside the scope of this Agreement, Purchaser will provide KONE with an
opportunity to provide a quolation for such services or to meet any offer from a third party, It KONE agrees to meel a third party offer,
Purchaser will enter inlo a separate contract with KONE for such servicas, If Purchaser efects o have a third party pedorm the
services, KONE reserves the right to adjust the price of this Agreement.

C. lia third party works on the equipmeni during the 1erm of this Agreement, KONE reserves the right o inspect the equipmen! and may
determine that re-work, ditferent or additional work is required. Purchaser will reimburse KONE for the cast the inspection and any
additional work required. It Purchaser declines to have KONE perform the additional work, KONE reserves the righl to cancel the
Agreament upon writlen notice 1o Purchaser.

12, HON-KONE EQUIPMENT

If the equipment covered under this Agreement was nol manufaciured by KONE (or a company acquired by KONE), Purchaser will: (i}
provide KONE with a complete sel of as-built widng diagrams, (i} Purchaser will procure and pay lor replacement pars or proprietary
diagnostie devices from the OEM, if requested by KONE, and {iii) provide Maintenance Control Plan (MGP) test procedures as reqjuired by
curreni cods, as that cade may be changed or amended from time to time. KONE will reimburse Purchaser for the actual cost paid by
Purchaser for OEM parts acquired at KONE's request. KONE is not responsible for any delays, damages, cost, or claims arising from or in
conpecion with Purchaser's failure to provide OEM parts or proprietary diagnostic devices in a limely manner. Purchaser authorizes KONE
to produce single coples of the EPROM and/or ROM chips for each unit for the sole purpase of an archive backup of the embedded software
to allow for replacement of a defective or damaged chip. These will be slored on the building premises and the Purchaser relains
possassion.
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TERMS AND CONDITIONS

1. TERM ARD TERMINATION

A. This Agreement will commence on the eflective date and continue for an initial period of FIVE (5) years and Is non-tancelable. This
Agraement will thereafier aulomatically renew lor successive terms of FIVE (5) years. Either party may terminate this Agreement at the
end of the initial FIVE (5) year term or at the end of any subsequent FIVE (5) year term by giving the other party no less than ninety
{80} days nor more than one hundred twenty {120) days writien notice, via certified mall, prior to the expiration dale of the then current
term of the Agreement.

B. I a party malerially breaches the Agreement, the other party shall provide written notice of the breach and a reasonable ime under the
circumstances (o cure the breach, but in no event less than a thirty (30) days cure period. if the breaching party fails to cure the breach
within the specified fime period, the non-breaching party may terminate the Agreement upon fifteen (15) days wiitten notice to the
other party.

C. Upon ferminalion of the of the Agreement, a $500 decommissioning and transfer lee shalk apply for any elevalor phona that needs
reprogramuning to a different number for emergency monitoring,

2. CANCELLATION

If Purchaser cancels or otherwise terminales the Agreement in any way inconsistent with the termination provisions of the Agreement,
such cancellation will constitute a material breach of the Agreemant. In such case, Purchaser will pay as a cancellalion fee an amount
equal fo fitty percent {50%) of the balanca of the total price owed for the remaining term of the Agreement. Nolwithstanding anything to
the contrary in the Agreemant, the cancellation fee will be paid by Purchaser immediately upon receipt of KONE's invoice. Purchaser
will reimburse KONE for gl costs ol collection, incleding without limitation court costs and reasonable attorneys' fees.

3. ASSIGNMENT

Either party may assign the Agreement o a third party upon thirty {30} days prior written nolice to the other party subject to the terms of
this provision. i Purchaser transfers ownership of the pramises on which such equipment is located to a new owner, Purchaser will
promptly provide KONE with new owner's contact information and take all such actions as are necessary lo assign the Agreement to
the new owner. Purchaser will promptly provide KONE with a copy of such assignment, Should the new owner fall to assume this
Agreement, Purchaser shall rematn liable for all unpaid amounts, including those owed for the balance of the current unexpired lerm

of this Agreement,

4. PRICE ADJUSTMENTS

it the term of the Agreement exceeds ona (1) year, KONE may automatically adjust the price annually effective on the first
malntenance invoice in each new calendar year. This adjustment wil be equal ko the percentage incraase or decrease in KONE's
straight ime hourly labor cost. KONE's straight ime hourly labar cost equals the sum of the straight time hourly rate plus the cost of
fringe benefits and applicable taxes, including without limitation wellare, pension, vacalion, paid holidays, insurance and other union
contributions, pald to persannel where the Equipment is located. KONE reserves the right to add annual surcharges to the price of the
Agresmant, including without limitation, cost of materials, changes to governmenl regulations, other adminisirative costs, adjustments
for the then cumren price of fug! and charges for disposal or other environmenlal requirements, such surcharges lo be specified by
KONE in its sole discretion and invoiced by KONE and paid annually by Purchaser.

5. PAYMENT TERMS

Payment is dug netien (10) days from the dats of the invoice. A charge of the greater of: (i) bhe and one hall percent (3%5%:); or {ji) the
maximum rate permitted by applicable law, will be applied o the unpaid balance. Purchaser will reimburse KONE for all costs of
collection, including without limitation court costs and reasonable attomays’ fees.

KONE Impases a surcharge for payment made via credil card that is not greater than our cost ol aceeplance. The surcharge that we
imposa for this type of ransaction Is a percentage of the amount pald via credit card, which will be nolified to the customer al the

paymenti portal.

6. SUSPENSION OF SERVICE

i Purchaser fails to pay any invoice within the specified payment terms or it Purchaser breaches any matetlal provision of the
Agreement, KONE may stop work or suspend Iis services under this Agreement and/or other conlracts with the Purchaser uniil all
invoices are current or Purchaser cures the breach. Any requests for service during the period of suspension of service or repairs
necessitated by the lack of maintenance service will be invoiced by KONE and paid separately by Purchaser. If Purchaser falls to
make timely payment, any inderanity provided by KONE under the Agreement is null and void as 1o any damages that arise during the
suspenslon period lar non-payment. Purchaser waives all claims agains! KONE arising from or related to suspension of service
pursuant to this provision.

7. JAXES
Purchaser is responsible for the payment of all federal, state, or local taxes applicable to the services or malerials provided under the
Agreement.
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8. INSURANCE AND INDEMNIFICATION
KONE will provide its standard certificale of insurance.

To the extent permitiad by law, Purchaser will indemnity, defend, and hold KONE harmless from and against any and all ciaims,
demands, actions, suits, proceedings, judgments, damages, loss, liabilitles, costs, or expenses, including without limitation court costs
and reasonable atiomey's fees, whather arising from or related to Purchaser's, KONE's, ar any third party’s negligence, willtul
misconduct, or acts or omissions in performance of the Agreement.

9. LIMITATION OF LIABILITY

Ota A aser o K 2lerKiac yaar in Wi D

8. In no event will either parly be liable to the other party for indirect, incidental, consequential, special, exemplary, or punitive damages
of any kind or nature arising from or related to performance of the Agreement, including without limitation loss of profits, loss or
inaccuracy of dala, or foss of use damages, even il the pary has been advised of the possibility of such damages and even if under
applicable law such damages would not be considered for indirect, incidental, punitive, special, or consequential damages. Each
party hereby waives its rights to such damages to the fullest exter permitted by applicable law.

C. lithera is any litigation batween the parties with respect o this Agreement or the subject matter hereof, the prevailing party in such
litigation shall be entitied 1o collect all of its costs and expensas in such litigation, including reasonable attomey's feas and court costs,
from the other party.

10. LS. GOVERNMENT SALES

It the produci{s) or service{s) provided under this Agreement are tor and use by a federal, stale or local govemmant customer, KONE
makes no representations, ceriifications or wamranties whatsoaver with respect o the ability of its produet(s), service(s) or price(s) to
satisly any applicable tederal, stale or local statutes or regulations, including without imitation the Faderal Acquisilion Regulation
{"FAR").

11. FORCE MAJEURE

KONE shalt nol be liable for any loss, damage, claim, or delay due to any cause beyond KONE's control, including, but not limited to,
acts of domestic or loreign govemnment (including a change in law), strikes, lockouts, work intemuption or other labor disturbance,
delays caused by others, fire, explasion, theft, floods, inclement weather, riol, civil commgtion, war, malicious mischiel, infectious
diseases, epidemic, pandemic, quarantine , border or port of entry and exit resirictions or acts of God. In the event of such delays,
KONE shall be entitled 1o an extensicn in ime equal to the length of such delay affecting KONE and an equitable adjustment In the
Price. Customer shall compensate IKONE for labor and malerial cost escalalions resulting from Project defays not caused by KONE,
which extend completicn of KONE's work beyond the end of the cument calendar year. Customer is on notice that IUEC labor rates
increase annuatly.

12. VENUE
The exclusive venue lor any dispute between the parties shall be in the Counly and Stata of the KONE office as set forth on Page 1.

13. PROPERTY RIGHTS

A. KONE will provide Purchaser with any inforrnation or materials that it provides generally to all lls cuslomers in the ordinary course of
ils business. Any lools, devices, or other equipment that KONE uses to perfonm its services or monitor the Equipment remains the sola
property of KONE. i this Agreement lesminates or expires for any reasen, Purchaser will give KONE access to the premises 1o remove
such equipment at KONE's expense.

B. KONE retains all rights, itle, and interest, including all intellectual property rights, in and to the written materials it provides to
Purchaser or uses to perform Its services, including without limitation shop drawings, technical documantation, and user manuals, and
to any sofiware provided with the equipment. Purchaser will not use such softwara except in connection with tha use and operation of
the Equipment. Purchaser will not reverse engineer or atherwise attempt lo obtain the source code of any software in object code fom.

14, MISCELLANEOUS

The Agreement, including any attachments, suparsedes all pror written or oral negotiations, commitments, agreements, and
undarstandings batwean the parties relating i the subject thersof, and constitutes the entire agreement between the parties with
respect to the subject matter hersof. The Agreament is not effective until signed by KONE's authorized representative or until KONE
commances work under the Agreement. The Terms and Conditions sat forth harein shall prevail over and supersede any tems and
conditions contained in any dacuments provided by Purchaser. Notwithstanding anything to the contrary n this Agreemant, it
Purchaser causes or permits KONE to commenca performance of services, Purchaser actepts the lerms and conditions of this
Agreemant. The Agreement may not be modified, amended, canceled, or altered by custom and usage of irade or course of dealing.
Any saclion headings are for convenience only and will not in any way limit the scope or affect the interpretation of any provision oltha
Agreement. In the evenl any part of the Agreement is determined to be invalid or non-enforceable, the remaining part or provisions will
continue in full force and effect. Failure or delay by a party 1o exercise any right, remedy, power, of privilage accorded by the
Agreement does not constitute a walver of such right, remedy, power, or privilege. A walver is effective only if in writing and signed by
the waiving party. A writlen waiver of default will not operale as a waiver of any athar dafault or of the same delault in the future. The
terms and conditions of the Agreament thal by their sense and context are inlanded 1o survive expiration or lermination of the
Agreement will so survive, including without limitation the making of all payments hereunder.
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$2,300,00 per monih payable by Purchaser annually in advance ($27,600.00 per annual installment). If Purchaser doas not sign this Agreement

PRICE

within 45 days afer the tender date above, KONE reserves the ripht to submit a revised price.

The price is based upon annual in advance payment. In the event Purchaser chooses ane of the follewing payment options by initialing the

selection below, a surcharge will apply as outlined:

; Payment Option Surcharge | Revised Monthly Price Acceptance
;_F Annual in advance payment 0% Increase :r $2,300.00 per month
Ser;i-Annual in advance payment 3% Increase $2,369.00 per month
Quantery in advance payment 6% Increase $2,438.00 per month
Monthly in advance payment 8% Increase | $2,484.00 per month

Qu Al Naples Square

Qualtiro at Naples Square- Maintenance Agreement

Respectiully submitted,

Rev. OF 12/1/2017
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KONE Care Value Added Services

These services are offered to improve the quality and transparency of the KONE service delivery expenence.
JESTING i
In addition to tha work described In the Services section above, the foltowlng additiona! services have been negotiated and are included at the
determined frequency as listed. KONE is not liable for any property damage or personal injury, including death, resulting from test.

1. PC1
CAT1 Traction Tes! 12 Mo - An annual no load tes! as required by applicable code.
CATS Traction Test 60 Mo - A five (5) full load 1est as required by applicable code.
2.PC4
CAT1 Traction Tes! 12 Mo - An annual nio load test as required by applicable code.
CATS5 Traction Tes! 60 Mo - A five (5) full load lest as required by applicable code.
3. PC3
CAT1 Traction Test 12 Mo - An annual no load test as required by applicable code.
CATS Tractlon Test 60 Mo - A five {5) lull load test as required by applicable code.
4. PC2
CAT1 Traction Tesl 12 Mo - An annual no load tast as required by applicable cade.
CATS5 Traction Test 60 Mo - A five (5) full load test as required by applicable code.

2477 CONNRECTED SERVICES

KONE's 24/7 Connected Services uses proprietary advanced remote monitoring and analysis technologies to bring intelligent services lo
elevators and escalators. 24/7 Connected Services provides continuous updates on the status and condilion of the equipmenl, allowing KONE to
perform services tailored to each equipment's needs. 24/7 Connected Services is a family of diferent services thal may be ordered separately.

As consideration and in order for KONE to be able to provide the 24/7 Connected Services to the Customer, the Agreernent is hereby amended
as follows:

1. KONE to provide the Services set forth below are included with this service agreement. This Service fee will be charged on the
maintenance invoice al the same Iinterval as the invoicing for maintenance under the Agreement, Inslallalion and/or set-up fees will be
provided in a separale proposal when applicable. The interest on any Jate payments shall be as detailed in the Agreement.

2. KONE will commence billing the 24/7 Connecled Services on the date shown in this dder/contract with an understanding thal the 24/7
Connected Services may be aclive In advance of the dale shown, or may not be active on the date shown, due o variability in the time
required to procure malerial and complete the installation and pravisioning of the devices.

3. KONE shall perform the selected Value-Added Services {each a "Service” and together the *Services”) substantially as set forth and
authorized below:

A. KONE Care - Emergency Phone Monltoring
KONE shall program the efevalor phone(s) listed below to call the KONE Customer Care Center and will monitor the elevator

phone(s).

Cuslomer shall:

1. Provide names and phone numbars of atleast two (2) of its representatives for the KONE Service Center lo contact en a 24 hour
basis, and at least one (1) police, fire or local 911 agency name and phione number,

2. Notify KONE immediately in writing of any changes In these names or numbers. In the evenl of a call from the efevator, the
KONE Customer Care Center will contact the points of contact in the order listed befow. The local authorities will be contacted
only i the previously mentioned point of contacts cannol be reached.

3. 1 KONE does not provide Wirelass Phone Provider Service, Customer shall provide an analog phone line to the elevator
machina room (to be terminated on the appropriate phone jacks). f phone line is an extension off an existing phane system, a
backup power source mus! also be provided. An extension, it applicable, mustbe a directinward dial {DID) extension. Afl
phones and associated equipment shall be in compliance with the requirements of ASME A17.1, jocal codas and applicable
law, as amended. Customer shall also provide the elevalar phone number(s) and/or extension{s) for the phona{s) being
programmed,

By initlaling below, you atz approving the sbove KONE Care - Emergency Phone Monitoring services for the additiona)
monthly fee of so.m
DECLINED BY pate: . 2. 23

ACCEPTED BY

B. KONE Care - Wireless HIOI'IE Provider Service
|i Wireless Phone Provider Service is selected, then KONE provides the phone connection via a KONE provided wireless sarvice
device and the phone connection must be programmed to the KONE Customer Care Center. KONE Care - Emergency Phone
Monitoring Is required (see A. above for description of sarvices). Customer is advised not 1o disconnect any and line service to the
equipment until KONE has instalied and provisioned a new wireless 4G davice. Gustomer shall bear the responsibilily to reactivate
ihe analog phone line in the event KONE can no longer provide wiraless service, Customer shall also provide KONE access to the
appropriale location where the building telecommunicalions devices are localed. Kone is nol liable lor any damages relating to lack of
network coverage at the site of the equipment, due o tampering with the remote moniloring device, interoperability, service detects,
sarvice lovels, delays, service emors, interuplions or any cther reason outside of Kone's reasonable control. KONE reserves the right
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to remova the wireless hardware in the event KONE no longer provides the wirelass service or maintains the equipment.
By Initiating below, you x approving the above KONE Care - Wireless Phone Provider Service for the additionsl monthly (ee

of $0.00.
ACCEPTED BY DECLINED BY Date: ‘/-}"f' 23

C. KONE Care 24/7 Connect - Performance Analytics
Jf KONE 24/7 Gonnected Services is selected, then KONE shall provide and install the necessary device(s) to perform KONE 24/7
Connecled Services on the equipment balow. Unless ctherwise provided lorin the Agreement, any callouts, repairs, or mainienance
prompted by the KONE 24/7 Connected Sesvices shall be performed during regular working hours of regular working days, Monday to
Friday, statulory holidays excluded, of the Intematianat Union of Elevator Constructors (IUEC.) All response times genaraled by
KONE 24/7 Connected Services shall be calculated starting at 8:00 a.m. local ime the next business day. Repair and maintenance
neads identified through tha Services shall be perlormed based on the repair coverage agreed in the Agreement. Under no
circumstances shall any indicators or predictions be cause for immediate services, bul shall be determined and complated upen the
next scheduled mainienance visil, or otherwise at the sole discretion of KONE.

4, The KONE Care 24/7 Connecled Services ara performed for the following equipment:

Wireless Phone 24/7 Connect

Equipment Name KONE Equipment # Phone | Monitoring
] X s X
BC4 X A X
FC3 X . X
PC2 X & X

5. Unless the remole monitoring device was a bulitin component of a new KONE elevator, the remote monitoring devices are installed to the
aquipment by KONE solely in order ta enable the Services. The remote monitoring devices are provided to the Cuslomer as part of the
Services. Purchaser gives KONE the right to utilize 24/7 Connected Services to collect, axport and use data generaled by the use and
operation of the equipmant, regardless i Gustomer elects any of the Services. Purchaser will not use the 24/7 Connected Services device,
excepl in connection with the use and operation of the equipment. Purchaser will not reverse enginger or otherwise atiempt o obiain the
source code of any software in object code lom. Purchaser has no ownership or proprietary rights to such data, nor the device or software
that monitors, analyzes, translates, reports or compies such data. KONE 24/7 Connected Services, including any data collacted, the
device(s} to periorm the sarvice, and any software related thereto shall be the exclusive property of KONE.

6. KONE 24/7 Connected Services Is a family of remote monitoring Services. The parties may later agree to add new Services to the
equipmeant.

7. The Serwvices shall be performed for the duration of the Agreement Should the Agreement expire or lerminale, the Servicas will
automatically terminate.

8. If any or all Services are terminated, unless the remole monitoring device was & buili-in component ol a new KONE alevalar, the Customer
shall upon requesi give KONE access to the equipment o remove any remote monitoring devices owned by KONE alang with any cther
equipment which remains KONE's property at the facility or otherwise at KONE's expense. Such right shall survive the expiration or
termination of the Agraement. In the event this 24/7 Connecled Services contrac! is cancelled within 5 years of this contract eflective dale,
KONE will be reimbursed $3500 per unit. Upon termination for any reason of either the Emergency Phane Moniloring or Wireless Phone
Provider Sarvice, no further phone services will be provided, the phone(s) must be immediately reprogrammed fo dial to a focation other
than a KONE designated phone number and KONE will block the phone numbers from coming inlo the KONE Service Center. Upon
lermination for any reason of the Data Remote Monitoring, no further data will be collected. Upon any termination or expiration of the
Agreement, no further Services will be provided, including phone servicas or data collection. KONE shall have no obligation to any party lo
either collect, export or analyze any data, or to provide the source code of any software in object code lorm.

9. I the Customer uses its own 5IM card or network connection for the dala transfer required by the Services, KONE shall not be liable lor the
costs of such data transfer incurred due to the Services
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Amendments to Service Agreement

The parties hereby agree to be bound o the terms contained in the Agreement, logether with those terms conltained in this Attachment A.lnthe
event of conflict bstween tarms contained in the Agreemant and terms conlained in this Attachment A, the terms in this Attachmen! A shall

supersede and prevail.

1. KONE's Mainienance Agreement includes 24/7 Connecled (Predictive) Services

2, KONE otfers wireless phone service that allow for the phane lines to each elavator to be canceled for an average savings of $50-5150/mo/per
elevator, Tha lee for the wireless service is $20/per unit or $80/mo total. KONE will include phone manitoring for no addilion cost for a savings of

$40/mo,

3. If the Maintenance Agreement is signed and retumed by April 15, 2023, KONE will provide one (1) month of no charge maintenance InJan
2024.

4, All maintenance service will be performed by minimally one tech.

5. KONE Is waiving the installation fee and cost to and fumish and install the wireless gatway

Sales Manager Autharization
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Who Is the agreement with?
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Elevator Da'u:rlptlon 'Equlpmenl # _-|-— Elevaior Phone # and Exiansfon for Caller ID I

1

_Flevaker Base 1237-234-L701 + X1 234- LA |

2 !
Elevator \desk | 339851 MAUS ~ 233 LAR:FP 0.

k|

b e e e —

First Point of Contact (Requlired)
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e Cind Magliozed ™ Property monags |
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Second Polnt of Contact (Requlred)
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‘Third Polnt of Coniact (Opilonal)
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Local Emergency Autherities {Raquired)
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